


SHURGARD SUSTAINIBILITY REPORT 2020 
 

Welcome to our sustainability report.   
 
Over the past few years, we have been solidifying our position as a European leader in sustainable self-storage 
operations. This has required us to embrace industry-leading innovations while working to reduce the 
environmental footprint of our assets. 
 
To evidence our progression, we have also achieved quantifiable performance improvements: 

∙ We reduced like-for-like electricity consumption across our portfolio by 8.5% compared to 2019; 
∙ Our like-for-like carbon emissions reduced by 18.2% (Scope 1) and 9.1% (Scope 2), compared to 2019.  

Since 2017 we have achieved a 14.0% reduction in carbon emissions (covering both scopes 1 and 2), 
meaning we have already surpassed our 2023 objective; 

∙ 86.9% of our employees underwent a performance appraisal process, an increase of 9.4% year-on-
year; 

∙ We were awarded a 4-star rating and a score of 78 out of 100 in the GRESB 2020 results. This is an 
excellent improvement from our 1-star result in 2019 that truly reflects the growing care, attention and 
integration of ESG issues throughout our business. 

Our social and philanthropic endeavors have been very evident this year. Donations are planned or have already 
been made to a variety of different charitable organisations across Europe. Most notably, we made a donation 
of €220,000 to Fondation des Hopitaux de Paris and €20,000 to the University Hospital Antwerpen (UZA) to 
support COVID-19 relief efforts. 

As CEO, I, alongside my colleagues, work to develop and implement our ESG strategy. To fulfill our ESG objectives, 
we set up an efficient governance. Internally, a formal cross-departmental ESG Committee has been established 
which is entrusted to implement the ESG goals of the Company and to suggest new ones under the management 
of our executive committees. 
 
We see sustainability as not just a feature of our stores, but inherent to the values and culture of our business. 
We commit to further expanding our climate resilience, carbon reduction and community enhancement programs 
as part of our ESG strategy.  
 
Shurgard commits to reporting our ESG progress on an annual basis going forward using international recognized 
standards such as EPRA sBPR guidelines and GRESB. 
 
Please read on for more information. Thank you for your interest in what we do. 
 
Marc Oursin 
CEO 
 

  

https://www.uantwerpen.be/en/about-uantwerp/faculties/faculty-medicine-health-sciences/healthcare-services/antwerp-university-hospital/#:~:text=Antwerp%20University%20Hospital%20%28UZA%29%20Antwerp%20University%20Hospital%20is,spend%20the%20night%20in%20the%20hospital%20every%20year.
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https://www.uantwerpen.be/en/about-uantwerp/faculties/faculty-medicine-health-sciences/healthcare-services/antwerp-university-hospital/
https://www.uantwerpen.be/en/about-uantwerp/faculties/faculty-medicine-health-sciences/healthcare-services/antwerp-university-hospital/


KEY ESG HIGHLIGHTS

Environmental highlights

Social highlights

SILVER MEDAL 
at the EPRA Sustainability Best  

Practices Recommendations awards

ACHIEVED 4 STAR GRESB 
rating out of a maximum of five stars

ENERGY USE GREENHOUSE  
GAS EMISSIONS

GREEN  
CERTIFIED  
PROPERTIES

–12.5% –12.4% +20.7%

2020

2019

MWh*

30,353

34,670

2020

2019

Tonnes CO2**

6,297

7,189

2020

2019

Number of voluntary certified 
stores (BREEAM***) 

35

29

*  Total energy use at same store 
(degree day corrected)

** Total carbon emissions at same store ***  Building Research Establishment 
Environmental Method (BREEAM)  
green building certification

EMPLOYEE  
PERFORMANCE

EMPLOYEE 
TURNOVER

COMMUNITY 
ENGAGEMENT

+9.4% –38.5% +118.6%

2020

2019

Appraisal engagement – %

86.9

79.4

2020

2019

Employee turnover – %

25.4

41.3

2020

2019

Assets that have implemented local 
community engagement – %  

93.8

42.9
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https://www.sustainalytics.com/
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https://www.leriremedecin.org/
https://www.leriremedecin.org/
https://stichtingbabyspullen.nl/
https://www.team-rynkeby.com/
https://www.mayorsfundforlondon.org.uk/
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https://offroadkids.de/information/english-description/
https://www.b2help.org/
https://www.uantwerpen.be/en/about-uantwerp/faculties/faculty-medicine-health-sciences/healthcare-services/antwerp-university-hospital/#:~:text=Antwerp%20University%20Hospital%20%28UZA%29%20Antwerp%20University%20Hospital%20is,spend%20the%20night%20in%20the%20hospital%20every%20year.
https://www.uantwerpen.be/en/about-uantwerp/faculties/faculty-medicine-health-sciences/healthcare-services/antwerp-university-hospital/#:~:text=Antwerp%20University%20Hospital%20%28UZA%29%20Antwerp%20University%20Hospital%20is,spend%20the%20night%20in%20the%20hospital%20every%20year.
https://roparun.nl/nl/2017/10/en-de-roparunnersteden-2017-zijn/
https://offroadkids.de/information/english-description/
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https://www.shurgard.co.uk/self-storage/tools-and-tips/health-and-safety-tips
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https://www.feefo.com/
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https://uk.trustpilot.com/
https://disq.de/
mailto:dataprotection@shurgard.eu
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https://gresb.com/
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https://corporate.shurgard.eu/
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https://corporate.shurgard.eu/investors/annual-general-assembly


https://evoraglobal.com/


 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    
 

 















 

 

 







 



 



 









 





 

 

 



SHURGARD SUSTAINIBILITY REPORT 2020 
 

ASSET HEALTH AND SAFETY ASSESSMENTS AND COMPLIANCE 

Asset Health and Safety assessments and compliance 
2020 2019 

Impact Area EPRA Code Units of Measure   

Asset Health 
and Safety 
assessments 

H&S-Assets % of assets 
% of assets for which 
H&S impacts are 
assessed or reviewed 

33.3% 35.5% 

Asset Health 
and Safety 
compliance 

H&S-Comp Total number 

Number of incidents of 
non-compliance 
with regulations and/or 
voluntary standards 

0 0 

 
Narrative on performance:  
Health and Safety risk assessments are conducted at all assets and Shurgard complies fully with all Health and 
Safety regulations. The District Managers self-assess their stores at least three times per year using the same 
checklist (they assess 100.0% of the stores). In 2020, three districts were not audited due to COVID-19 travel 
restrictions. 
The organization has not identified any non-compliance with regulations and/or voluntary codes.  
The COVID-19 pandemic greatly impacted upon this area in particular. Comprehensive COVID-19 secure protocols 
were issued at all centers, including updated risk assessment guidance and procedures. We comply fully with 
recommendations issued by local governments and health authorities.  
 

COMMUNITY ENGAGEMENT, IMPACT ASSESSMENTS AND DEVELOPMENT PROGRAMS 

Community engagement, impact assessments and development programs 
2020 2019 

Impact Area 
EPRA 
Code 

Units of 
Measure Indicator 

Asset 
community 
engagement 
programs 

Comty-
Eng 

% of 
assets 

% of assets under operational 
control that have implemented 
local community engagement, 
impact assessments, and/or 
development programs 

93.8% 42.9% 

 
Narrative on performance:  
Shurgard has a corporate community program that applies across all activities. Further detail of which are 
included under the ‘Community Enhancement’ section above.  
Community engagement activities are undertaken at a growing number of centers.  
All our community initiatives are based on an assessment of the local communities’ needs and we conduct social 
and environmental impact assessments for planning purposes. We provide grievance processes for all 
stakeholders, including a formal complaints procedure.  
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https://corporate.shurgard.eu/corporate-responsibility/reports-and-publications
https://corporate.shurgard.eu/corporate-responsibility/reports-and-publications


 

http://www.instinctif.de/



